NPO SISTEMI SRL

Viale Sabotino, 19/2 - 20135 MILANO (MI) - Italy
Certified site:
Viale Martesana, 12 - 20055 Vimodrone (M) - Italy

VERITAS

Bureau Veritas Certification Holding SAS - Italy Branch certifies that the Management System of
the above organisation has been audited and found to be in accordance
with the requirements of the management system standards detailed below

ISO/IEC 20000-1:2018

Scope of certification

Delivery of managed services on it systems (“Service Desk”)
Service Catalogue rev. dated 01/04/2025
IAF Sector: 33

Original Cycle Start Date: 15-November-2019
Expiry date of previous cycle: 14-November-2025
Certification / Recertification Audit date: 01-October-2025
Certification/Recertification Cycle Start date: 14-October-2025

Subject to the continued satisfactory operation of the organization’s

Management System, this certificate expires on: 14-November-2028
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Certificate No: IT346546 Version: 1 Revision date: 14-October-2025

e
A" (N
& 2,
/g %\
(Lo £ 5
O ({j_oﬂa / | % es

ig)r on behalf of BVCH SAS — Italy Branch

02138

Membro degli Accordi di Mutuo Riconoscimento EA e IAF
Certification body address: Viale Monza, 347 - 20126 Milano (MI) Italy ~ Snatory of £ and IAF Mutual Recognition Agreements

Local office: Viale Monza, 347 - 20126 Milano (MI) Italy

Further clarifications regarding the scope of this certificate and the applicability of the management system
requirements may be obtained by consulting the organization.
To check the validity of this certificate please double click or scan QR CODE
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https://e-cer.bureauveritas.com/OV736QX2YABDXISSXCFIP94TIZXNBUU4Q4TUUNFPTGR8RHXH80TURD6JVZOEBEUEMSEUEOVKMBVIQ9LL1O6WAEET28S5FPTYYMGNR31PR3GMCLPDSC9AW0ITJJMC9DEUSY
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